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INFORMAL COMPLAINT FORM – MOVING COMPANIES 
TRANSPORTATION RATES DIVISON 

NORTH CAROLINA UTILITIES COMMISSION - PUBLIC STAFF 

Name of Complainant  

Name of Shipper/Customer 
(if different) 

 

Name of Moving Company  

Have you already contacted the 
company? 

Yes  
**If NO please contact the company first.   No 

Name of Company Rep Familiar 
with Situation 

 

City Moved From  

City Moved To  

 
Primary Contact Number 

 Second contact 
Number 

 

Email Address  

Description of your complaint 
(If additional space is needed please 
continue on back or on an additional 
sheet of paper) 

 

 
 
Copies of the moving documents 
shown at right are being provided. 

 
Bill of lading 
Addendum to the Uniform Household Goods Bill of Lading Estimated 
Cost of Services Form (if you received a written estimate) 
Emails or other correspondence with moving company representatives 

 
 
Company’s response to complaint 

 

 
 
What resolution do you want 
regarding this complaint? 

 

 
 
Additional Comments 

 

 
 

Printed Name:    Date:    
 

Signature:    
 

Transportation@psncuc.nc.gov North Carolina Utilities Commission Fax: (919) 733-0879 
Public Staff – Transportation Division  Phone: (919) 733-7766 

4326 Mail Service Center  
Raleigh, NC 27699-4300 

Submit By E-mail 

mailto:Transportation@psncuc.nc.gov
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