
Customer Service Numbers for Utility Companies 

 

Communications 

AT&T (BellSouth) 1-800-288-2020  (Home) 
1-888-944-0447  (Business) 

CenturyLink (Carolina Telephone, 
Central Telephone, Mebtel) 

1-888-723-8010  (Home) 
1-855-891-4083  (Business) 

Frontier Communications 1-800-921-8101  (Home) 
1-877-721-7732  (Business) 

Windstream  1-866-445-5880  (Home) 
1-866-260-1615  (Business) 

 

Electric 

Dominion (NC Power) 1-866-366-4357 
Duke Energy and 
Duke Energy Progress 

1-800-777-9898  (Home) 
1-800 653-5307  (Business) 

 

 

Natural Gas 

Frontier Natural Gas 1-800-537-2545 
Piedmont Natural Gas 1-800-752-7504 
Public Service Gas (PSNC) 1-877-776-2427 
Toccoa Natural Gas 1-828-349-1222 

 

Water 

Aqua America 1-877-987-2782 
Carolina Water 1-800-525-7990 

 


